FILL WITH MOBIL 2025 CAMPAIGN EXCLUSIVE OFFER
TERMS AND CONDITIONS

Offer is valid through only authorized Mobil distributors and for the customers in

Malaysia, Singapore, Philippines, Vietnam, and Thailand who qualify.

Eligibility: Valid customers (“Customers”) must meet the qualifications below.

1)

Customers must NOT be a current Mobil customer or Mobil distributor’s existing
customers.

Customers must agree to a 30-minute meeting with Mobil representatives to review
their lubrication needs and see how Mobil could help their business.

All participants must be legal residents of eligible countries.

Customers must register in the campaign form online by 18 August 2025.

Redemption:

1.

3.

Qualifying customers will be contacted by a local Exxon Mobil' distributor salesperson
or engineer who will provide further details of the consultation (“Consultation”) and
exclusive offers.

Customer will agree to provide details of their machines/equipment,
lubricant/product that is used and any related maintenance services.

The exclusive offer subject to approval includes Mobil products and Mobil Serv
Lubricant Analysis (MSLA) services.

Eligible products™*:

e MOBIL DTE 20s ULTRA Series

e MOBIL DTE 10 SERIES

e MOBILGEAR 600 XP Series

e MOBIL VACTRA Series

e MOBIL RARUS SHC 1020 Series

' Exxon Mobil Corporation has numerous affiliates, many with names that include ExxonMobil, Exxon, Esso and Mobil. For

convenience and simplicity, those terms and references to “corporation,” “company,” “ExxonMobil,” “EM,” and other similar terms
are used for convenience and may refer to one or more specific affiliates or affiliate groups.



MOBILGREASE XHP 200s/400s Series

*Enquire within for other product eligibility not listed above.

Additional conditions:

1)

Customers shallindemnify, defend, and hold ExxonMobil harmless against any and
all losses, damages, or any other liability, arising out of the Consultation. In no
event shall ExxonMobil or its representatives be liable to any user for any damages
whatsoever including direct, special, punitive, indirect, incidental, consequential
damages arising out of the Consultation.

Customers agree and admit that they have provided their personal information/
details (such as names, email addresses, and contact numbers) voluntarily and
knowingly to ExxonMobil. ExxonMobil will be collecting Customers’ personal data
in accordance with the Exxon Mobil Privacy Policy that can be reviewed at
mobil.com/sap. Please see the full Privacy Policy for details. By participating, you
hereby agree to Exxon Mobil’s collection and usage of your personal information
and acknowledge that you have read and accepted the Privacy Policy. Customers’
information will be used for the purposes of direct marketing, research, and
monitoring or improving the use and satisfaction of ExxonMobil products.

Any dispute, difference, proceedings or claim of whatever nature arising out of or
in connection with these T&C shall be governed by, and construed in accordance
with the law of Singapore.

ExxonMobil reserves the right to adjust these Terms & Conditions at any time,

except for provisions that, under local law, require the Customer’s consent.



